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WURLITZER 
SERVICE SLANT 
YOUR QUESTIONS OR COMMENTS ON "SERVICE SLANTS" 

ARE WELCOME AT ANY TIME 

WURLITZER SERVICE DEPARTMENT • NORTH TONAWANDA, NEW YORK 

SUBJECT: 
Wurlitzer Model C-ll0 Cassette 

COMPLAINT: 
Insufficient engagement of some Cassette Tapes on Tape Deck Turntable causing 
cancellation when Cassette Tape is placed in "Play" position. 

CORRECTIVE ACTION: 
Installation of a Retaining Ring (used as a spacer) to provide additional pressure on the 
Turntable Springs. 

NOTE 
This modification has been incorporated on some Model C-ll0 Cassette Tape Players 
recently shipped from the factory. 

Material Required 

4 - 0019030006 Retaining Ring 

To correct the above complaint, perform the following: 

1. Position one RETAINING RING, Part No. 0019030006, on each TURNTABLE 
as shown in Figure 1. 

2. Lift SPRING sufficiently to provide clearance between TURNTABLE and SPRING, 
then install RETAINING RING on TURNTABLE SHAFT as shown in Figure 2. 

3. Repeat Steps 1 and 2 for opposite Tape Deck. 

Figure 1 Figure 2 
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ESTAILl5HED 

1856 

THE 

WuRLiTZER CoMPANv 

NORTH TONAWANDA, NEW YORK 14120 

NORTH 

TONAWANDA 

DIVISION 

Mr. Dale M. Johnson 
Dale Distributing (B.C.) Ltd. 
563 Minoru Boulevard 
Richmond, B.C., Canada 

Dear Dale: 

August 29, 1972 

We are enclosing thirty-six Part No. 0019030006 Retaining Rings 
to be installed four to a unit as per enclosed service slant. 

We have shipped you a total of nine Carousels and the enclosed 
rings will cover the equipmem you have purchased. 

CBR:AH 
ENC. 7 

Sincerely 

THE WURLITZER COMPANY 

C. B. Ross 
Service Manager 
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